
Introducing Microsoft Teams Calling
It’s the solution you’re already using, transformed into a 
singular commtech experience. Microsoft Teams Calling 
combines the feature-rich digital collaboration you love 
with cloud voice calling via your business phone line.

Retire the office PBX
The first of it’s kind, this solution integrates previously siloed communication 
systems and offers the ultimate in functionality and flexibility. 

Flexible licensing options
You’re fast paced and high growth. We’re ready. Choose from our flexible 
licenses and scale up with ease as your business needs change. Includes local, 
national and mobile calls in Australia and New Zealand.

An amazing customer experience every time
Add advanced telephony features such as IVR, call routing and hold 
music to provide a professional customer experience without leaving the 
Teams app.

Round the clock expertise
We’re constantly enhancing your comms experience with industry-
preferred handset support and value driven integrations.

Big ideas are better together
Business collaboration should be mobile. Sync your communications 
across mobile, tablet and desktop devices to keep the conversation 
running and the ideas fresh. 
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A single communications platform 
to run your business.

Is MS Teams Calling the right product for you? 
Do you need?

• A phone system that accommodates staff travelling between the office and off-site locations?
• Call queuing and call recording to ensure compliance and optimize the customer experience?
• CRM integration to increase productivity and keep everyone in the loop?
• A product you can scale to your business needs with no lock in contracts?

One company phone number. Seamless transitions between 
office devices and digital apps. Our unique MS Teams Calling 
solution offers complete flexibility to your team, whether 
they’re in the office or out and about. 

Thinking about the customer experience? Select a user license 
plan with advanced call features such as call queuing, group-
based routing and IVR. It’s an intuitive integration built for 
growing businesses and it’s backed by our core unified comms 
solution with carrier grade infrastructure.

Get started now.Get started now.




